
Frequently Asked Questions

Is Palliative Care right for me? 
Yes, if you’re suffering from pain, stress 
or other symptoms due to a serious illness, 
which may include, but not limited to, Cancer, 
Dementia, Lung Disease, Cardiac Disease and 
more. PC can be provided at any stage of illness 
AND along with treatment meant to cure you.
   

What can I expect with Palliative Care? 
Relief…. from symptoms such as pain, 
shortness of breath, fatigue, constipation, loss 
of appetite and difficulty sleeping. PC helps you 
carry on with daily life, improves your ability to 
go through medical treatments and helps you 
to better understand your condition. You can 
expect the best possible quality of life.

Who provides Palliative Care? 
PC is provided in partnership with doctors, 
patient, family and specialists working to provide 
an extra layer of support for you and your 
family. We support doing what is right for you.   
Remember, your treatment choices are up to 
you.

Does my insurance pay for Palliative Care?
Most insurance plans are covered, including 
Medicare, Medicare Supplement, Commercial 
and Private Insurance.  

When will I see the practitioner?
You will be seen within 24 hours of the referral.

How do I get Palliative Care? 
Start by contacting us today at (409) 813-1677

We support doing whatever’s 
                               right for you.

In partnership with the Diagnostic Group Clinics, 
Palliative Care experts are available in convenient 
locations throughout Southeast Texas. Our 
physicians are board certified and have advanced 
training in their field. The physician’s staff is 
complemented by a team of highly trained Nurse 
Practitioners, Registered Nurses and other 
supportive medical staff.

You or your doctor can arrange a palliative 
medicine consultation by contacting us at 
(409) 813-1677.  

Remember, your treatment 
choices are up to you.

Our team provides for the following:

Time for close communication
Expert management of pain 
and other symptoms
Guidance with difficult and complex 
treatment choices
Help navigating the health care system
Continuity and coordination of care from 
hospital to home or where you live




